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Definitions 

Close Call 
A close call is an incident that was narrowly 
avoided. 

Incident 
An incident is an event that results in physical 
harm to a person, property damage, or 
damage to the environment.  

Occupational Illness 
An occupational illness is a health condition 
resulting from a workplace exposure to a 
hazard.  The definition includes pre-existing 
illnesses that are made worse by events in 
the work environment and illnesses that 
develop over time. 

Reporting Requirements 
All close calls, incidents, occupational illnesses 
and bodily pain must be reported immediately – 
regardless of the perceived severity. 

Investigation Requirements 
Depending upon the severity or potential of the 
report, all close calls and incidents must be 
documented and investigated on one of two 
different forms.  See the flowchart for guidance. 

Investigating Training 
All personnel responsible for the completing of Close Call and Incident Investigations must be 
trained either by a recognized course or the internal company training program. 

WCB Reporting Requirements 
You must immediately report the following types of incidents to WCB’s emergency and incident 
reporting phone line whether there is an injury or not. 

• Any incident that kills, causes risk of death, or seriously injures a worker  

• Any blasting incident that results in injury, or unusual event involving explosives  

• A diving incident that causes death, injury, or decompression sickness requiring 
treatment  

• A major leak or release of a dangerous substance  

• A major structural failure or collapse of a structure, equipment, construction support 
system, or excavation  

• Any serious mishap 

http://www.worksafebc.com/contact_us/default.asp
http://www.worksafebc.com/contact_us/default.asp
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*The information in the policy does not take precedence over applicable government 
legislation, with which all employees should be familiar.* 
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